Vip mobile is a member of Telekom Austria Group, the leading mobile communication provider in South-Eastern Europe. Take the chance
and join us in once-in-a-lifetime experience in a team where the talent and spirit of our people stand along with innovation leadership,
outstanding customer orientation and cutting-edge technologies on a way fo success. Become our:

Shop Advisor

Place of work: Belgrade

Principal accountabilities & responsibilities:

e Sales of Products and Services

e Communication with potential and existing customers focused on presentation, promotion and use of Products and Services

e Communication to potential and existing customers focused on problem solving concerning the use of Products and Services and
related equipment

e Representing Company’s values and excellence in each customer contact

e Following operational procedures in every contact with the customer

o Responsiility for handling of materials, equipment and facilities at the POS

Requirements:

High school

MS Office and basic computer skills, including accurate typing
Fluent in English; written and spoken

Valid driving license: B category

Experience in sales is an advantage

Profile:

Strong customer service orientation

Ability to organize and communicate information clearly
Problem-solving skills

Highly dependable

Team spirit and positive attitude

Passion for performance and the motivation to go the extra mile

What we are offering to the best:

Demanding, but also rewarding working environment
Multiple challenges and development opportunities
Unique spirit, energy and fun

And much more

Join us, send your application until August 12, 2010 via e-mail: posao@vipmobile.rs with subject Shop Advisor or postal address:
Vip mobile d.o.o., Human resources department, Omladinskih brigada 21, 11070 Novi Beograd.
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