Take a chance

Vip mobile is a member of Telekom Austria group, the leading mobile communication provider in South-Eastern Europe. Take the chance and
join us in once-in-a-lifetime experience in a team where the talent and spirit of our people stand along with innovation leadership,
outstanding customer orientation and cutting-edge technologies on a way fo success. Become our:

Revenue Assurance Expert

Principal Accountabilities & Responsibilities:

® Managing and maintaining the integrity of all relevant revenue and cost streams

e Investigation of processes, business logic/rules and identification of potential revenue loss and excessive cost risks

e Integration of new data sources into Revenue Assurance environment (ETL developmeng

3 Imp?emenfafion of automated analysis and controls covering potential revenue loss and excessive cost risks

e Continuous monitoring of control executions, analyzing control results, escalation of incidents and tracking of resolution, reporting

according fo defined reporting standards (e.g. Revenue recovered, Revenue loss)

Following the Telekom Austria Group standard and requirement, strong collaboration within Revenue Assurance community

o Performing analyses and controls to ensure the accuracy and completeness of revenue and costs streams as an end to end view (Switch
to Financial Statements) as Customer data integriz controls and event generation & revenue cycle including cost controls

(Interconnection, Partners Management, Roaming
¢ Designing and implementing business controls to better identify and recover revenue loss and avoid excessive costs
e Ensuring proper implementation and continuous monitoring of the revenue assurance tools

Requirements:

o University degree (preferably in Technical and Organizational Sciences)

o At least 2 years of experience on similar job

o Proficient SQL Skills (PL-SQL, SQL), querying and ETL development

¢ Java and JavaScript programming experience

o Relation databases knowledge (preferable Oracle)

o Desirable experience with PHP

o Familiarity with telecommunications would be considered as an advantage
o Fluent in English; written and spoken

Personal attributes:

e Creativity and the ability to improvise and make things happen
¢ Willing to work in challenging and dynamic environment

o Analytical skills

e Strong communication skills and organization skills

o Ability o work under pressure and multitasking orientation

What we are offering to the best:

e Demanding, but also rewarding working environment
* Multiple challenges and development opportunities

¢ Unique spirit, energy and fun

¢ And much more

Join us, send your application until May 22, 2012 via e-mail: posao@vipmobile.rs with subject Revenue Assurance Expert or postal
address: VIP mobile d.o.o0., Human resources department, Omladinskih brigada 21, 11070 Novi Beograd.

Member of Telekom Austria Group



